
In August you said: 
 Please stay the same we are extraordinary lucky at Puddletown  

 Longer appointments with Drs 

 Nothing extremely well care taken of me 

 Water dispenser  

 Dr Burnham was very helpful and understanding of my situation - thank you so much 

 Excellent service, very helpful staff 

 I'm not happy with the dispensary because every time I come for my tablets they are 

never ready and I come the day they say. 

 Having attended a surgery in Sturminster Newton for thirty years, at first excellent but 

over the last fifteen years declining, now at age 84 and 85 and one of us under palliative 

care, appointments not available for 1-2 weeks and never seeing the same medical 

personnel, no-one we know, they don't know us or apparently care we asked this 

practice to take us on, not expecting them to because of our age & medical needs. Since 

coming here we are delighted and amazed at the level of medical and nursing care, 

courtesy and attention, it has improved our lives and confidence wonderfully. 

 Always a bright and cheerful reception from everyone at the surgery, thank you 

 

The Surgery’s Response: 
 Many thanks for your positive comments 

 When patients require longer appointments we do endeavour to meet this need 

 We have recently increased the staffing levels in the Dispensary in recognition of how 

busy the Dispensary is. Please talk to a member of staff if you continue to have 

problems and we can ensure the issue is sorted out 

 

 

It would be useful if you are unhappy with anything and are unlikely to recommend us 
please give us more information on your feedback or talk to us directly. Thank you for 
your comments, they are always valuable and help us to continue to improve our service.  


